
 HP Flexworker Lite      HP Flexworker 

Optimize print 
for hybrid work



Your evolving workforce
If the past few years have taught us 
anything, it’s that “work” as we know it 
will never be the same.
More people are working from home or 
mixing their time between home and the 
office, which creates distinct 
management challenges for IT 
departments.
Fortunately, HP has solutions that make 
managing work from home or hybrid 
working scenarios immensely easier.

c08112840, September 2022, Rev. 12



of workers want to combine remote 
and office working1
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of workers expect to print the same as 
pre-pandemic when they return to the 

office1
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of workers say they are more 
productive working from home than in 

the office1
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HP offerings for hybrid workers

HP FLEXWORKER LITE

Easy-to-use web portal for end-users to purchase 
supplies and company-approved  HP devices and 
Care Packs.

HP FLEXWORKER 

Remote worker print devices are fully integrated into 
a campus-based MPS program for a flat monthly fee 
per device. 
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Features—at a glance
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HP FLEXWORKER LITE
(PORTAL-BASED ORDERING)

HP FLEXWORKER 
(HOME AND OFFICE INTEGRATED FLEET 
MANAGEMENT)

DEVICE SCOPE New and legacy printers (HP and non-HP) Select OfficeJet and LaserJet Pro devices plus 
LaserJet Enterprise 400 devices for 
security/manageability

SUPPLIES End-user ordered via the Flexworker Lite 
portal

Printers and supplies delivered to home office with 
automatic supplies replenishment

SUPPORT End-user ordered HP Care Packs via the 
Flexworker Lite portal 

Integrated support experience/
Next Business Day (NBD) Response or Exchange
Priority phone service

SECURITY AND 
MANAGEABILITY

Device-based security
Track and manage shipments and spend

Monitor and remediate key security settings
Manage campus and remote devices via Device 
Control Center (DCC)



HP Flexworker Lite
Include remote workers in your MPS 
contract with easy portal-based 
supplies ordering and greater 
visibility and control over supplies 
management.

BENEFITS

• Simplified experience—Provides mobile workers the ability to order the 
pre-approved or pre-qualified hardware, supplies, and Care Packs they 
need.

• Better control—Provides visibility into ongoing supplies purchases with 
MPS billing and consolidated reporting. 

• Cost savings—Enables purchases of OEM supplies at MPS contracted 
rates.

Learn more about Flexworker Lite. 
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https://z.hpsalescentral.com/media/l0ap0pz98i/c05742845/c05742845.pptx


Customized supplies portal
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HP Flexworker Lite

Customize the portal to your 
specifications—including 
your corporate logo

Show specific supplies and correct model numbers—
so users won’t need to search through hundreds of 
supplies or remember SKUs

Make it quick and easy for them to 
order exactly what they need

Provide users with a unique login 
showing only their printers

9



HP Flexworker 
Support flexworkers with remote 
device management, automatic 
supplies replenishment, and an 
integrated support experience.

BENEFITS

• Convenient at-home printing—Give remote workers the right devices, 
software, automated supplies delivery, and tech support. 

• Secure-by-design—Security controls allow IT managers to remotely 
set, monitor, and remediate essential security policies for at-home 
workers.

• Comprehensive and efficient management—Centralized billing, 
consolidated reporting, and a flat monthly fee for each Flexworker 
device.

Learn more about Flexworker. 
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https://www.hpsalescentral.com/media/eebkwaxdbg/c06953443/c06953443.pptx


Manage your 
entire fleet of 
office and 
remote printers
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Depend on security controls and recommendations, 
along with remote monitoring and customized 
security policies for flexworkers.

Take advantage of flexible financing with leasing or 
direct purchase.

Count on one predictable flat monthly rate for device 
support and supplies with best-fit devices to meet 
flexworker requirements; rely on express exchange 
or Next-Business-Day service.1

Get usage reporting in the Device Control Center 
(DCC) and Strategic Business Reviews (SBR).



Flexibly serve 
your evolving 
workforce—
with HP hybrid 
work offerings
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FLEXIBILITY

Easily provide remote workers with the devices that 
are right for them, including supplies replenishment 
options.

SECURITY

Depend on security controls and recommendations, 
along with remote monitoring and customized 
security policies for hybrid workers. 

MANAGEABILITY

Centralize billing, consolidate reporting, and gain 
cost savings. Get one predictable rate for device 
management, support, and supplies provisioning.



Contact HP today
Speak to an HP sales representative to find out how
HP’s hybrid work offerings can improve worker 
productivity and make life easier for IT teams.

hp.com/go/MPS  
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http://www.hp.com/go/MPS
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