
Let’s get you 
set up on the  
HP Smart app

Next, create your 
HP account or  
sign in

When you reach the Create an 
HP account or sign in to register 
your printer screen, you can 
sign in or create an account. 

Note

If you are asked about registering for the 
automatic warranty, select Skip Warranty.

Set up your 
new printer!
This HP printer was chosen just 
for you. With only a few easy 
steps, you can set up your new 
printer to enable all its 
capabilities and get print 
supplies automatically mailed 
to you before you run out.

First, unbox your printer, turn 
it on, and follow the setup 
instructions that came with it. 

Make sure your mobile device 
is connected to your home 
WiFi network. And if you 
haven’t already, install the 
HP Smart app on your device.1 

When you open it up, you’ll see a welcome 
screen. Select Set Up a New Printer.

You’ll see a series of permissions notices 
from your mobile device along with 
requests to allow Bluetooth, connect to 
your WiFi, and enable HP services. 

Select Allow, Yes, Continue, etc. to agree to 
each request and ensure proper functionality.

When the app shows your new printer, select 
it to continue the setup process. Then agree 
to the subsequent permission requests.

Get the app at 
hpsmart.com

• If you do not have an HP account 
that uses your work email, 
select Create Account. 

• If you already have an HP 
account that uses your work 
email, select Sign In.

Note

Make sure you sign in with 
your work email address—
even if you already have an 
HP account under another 
address—to get support and 
automatic supplies delivery.

Double-check the spelling 
of your work email address.

Create an account or sign in 
using your work email. 

http://www.hpsmart.com
http://www.hpsmart.com
https://play.google.com/store/apps/details?id=com.hp.printercontrol
https://itunes.apple.com/app/hp-smart/id469284907
https://itunes.apple.com/us/app/hp-smart/id469284907?mt=8
https://www.microsoft.com/en-us/p/hp-smart/9wzdncrfhwlh


1 Requires the HP Smart app download. For details on local printing  
requirements see hp.com/go/mobileprinting.
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... you still need to do one thing 
to get automatic supplies

Look for a message in your work email inbox with 
the subject line “Please complete setup of your 
HP MPS Flexworker printer.” Check your spam 
folder if you don’t see it within a few minutes.  

In the email, click Complete Final Step to 
open a Register a printer web page. Select 
your new printer and click Register. 

After you register, be sure to print at least once today 
and tomorrow to verify with your company that 
you’re on board with the HP MPS Flexworker Service. 

Now you can enjoy the full set of your printer’s 
functionality along with automatic supplies delivery. 

Happy printing! 

Now you’re done setting up 
the HP Smart app, but ... 

If you see HP Instant 
Ink screens
No need to sign up for HP Instant Ink—you 
already get automatic supplies delivery. If you 
see HP Insant Ink pages, swipe left until you 
reach the final screen. Select Do not enable 
ink savings at the bottom of the screen.

When you get to the Setup complete—
Let’s print! screen, select Print to 
send a test page to the printer, or 
select Skip printing page if you would 
prefer not to print a test page.

Congratulations! You’ve finished 
setting up the HP Smart app. 

Do not enable ink savings
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http://www.hp.com/go/mobileprinting

